
FIRMWARE UPDATE INSTRUCTIONS

Copy the “three.hex” file to an empty USB
Flash Drive (FAT32 format) . 

The WiFi LED will flash as the update installs. The
WiFi LED will turn off when the update is complete
(if the update fails, the Bluetooth LED will flash).

Plug in the Power Cord. DO NOT turn on
the Power Switch.

Insert the USB Flash Drive into the USB port on
the back panel of the Three.

Turn the Power Switch “OFF” and unplug the
Power Cord.
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Unplug the Power Cord and remove the USB Flash
Drive. The unit should now be updated - plug in the
Power Cord and operate normally.

Problems or questions? Enter this url into your web browser -
http://support.klipschgroupinc.com/    ...and click on the “Open a New Ticket” button.

6


